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PRIVACY POLICY for the Citroen Specials Club 

The Citroen Specials Club (‘CSC’) is committed to protecting your data privacy. This Policy explains 
how we protect and manage any personal data you share with us and that we hold, including how 
we collect, process, protect and share it. It also outlines how you can control your data and your 
rights as a data subject. Personal data means any information that may be used to identify an 
individual, e:g; first and last name,  address, email address or other contact information .  

The data you provide when interacting with the CSC allows us to improve our services.  By supplying 
your details to the CSC and by using our website, we will process your data on the basis either that: 

 the processing is necessary for our performance of a contract (the membership contract, 
mainly) with you; or  

 the processing is necessary for the purposes of our legitimate interests. 

How we obtain your personal data 

The CSC may collect and record basic data (for example names, email addresses, postal addresses, 
telephone numbers) that you voluntarily provide via hardcopy, or email, or in writing. We record this 
information in a computer database and use this information in order to manage and administer 
your membership whilst you remain a member of the CSC.  We also usually keep it for a short time 
after you cease to be a member. 

How we use your personal data 

We control data in respect of our committee members, volunteers, members, supporters and 
donors. Also, we control data in respect of people who buy services from us (principally 
administering applications and renewals to become or continue being a member of the CSC, this 
includes administering tickets for our AGM and events), and the production of Membership Cards. 

When you join the CSC, we record your details to ensure that we can for example: 

 provide a membership subscription service to you 

 send you our newsletters/magazines in both hardcopy and electronic form 

 deal with any financial queries 

 let members see who else is a member. 

Except to the extent necessary for the production and distribution of printed material, your details 
will not be passed to any third party in order to provide you with this service. We insist that those 
involved in such production and distribution do not pass on your details. 

When you contact a CSC Committee member, we may keep a record to help solve any issues that 
you might have. Your data may be retained subject to our record retention procedures for a 
reasonable time for use in any future contact with you, or for future improvements to our services. 

The CSC may also use or disclose your personal data when the CSC believes, in good faith, that such 
use or disclosure is necessary to comply with law, or to protect the rights, property or safety of the 
CSC, or of the CSC’s users, or others. 

Data subject rights 

Subject access requests 

Where we control data, you, the data subject, have certain rights, such as: 

 the right (in certain circumstances) to erase your personal data (and to be forgotten)*; 

 the right to request inaccurate information about you be corrected; 

 the right to launch a complaint with the Office of the Information Commissioner; 
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 the right via a subject access request to know whether or not we are processing your 
personal data, the nature of that personal data and the purposes of the processing. 

Should you seek to exercise any of the above rights, please use the contact details set out below in 
the paragraph  “Questions & Queries , who to contact” . 

*Please note that we cannot delete your data where we must hold it by law, or it is in printed 
format, e:g: past copies of the newsletter or similar publications and already in the public domain.  

Accuracy of Information 

It is of benefit to us all to keep personal data that is accurate, so do keep us informed of any changes 
to your personal information.  But please note that any personal data you see from us in print, like in 
the Members Handbook, is accurate when it goes to press but the accuracy cannot be guaranteed 
thereafter.  The Handbook is corrected usually no more than once a year to keep costs down. 

Social Media 

When you participate in various social media forums like Facebook, you should be familiar with and 
understand how these sites allow you to make choices in your social media profile(s) about sharing 
personal data. Depending on the settings choices you make on social media sites, certain personal 
data may be shared with us about your online activities and social media profiles (e.g. interests, 
marital status, gender, user name, photo, comments and content you have posted/shared etc.). 

Links to Other Websites 

When you browse our website, you may encounter links to other websites such as suppliers of 

services we think may be relevant to your enjoyment as a member. These websites operate 

independently from the CSC, and may have their own privacy notices, statements or policies. Please 

review them to understand how your personal data may be processed via those sites. We are not 

responsible for the content of non-CSC-owned or managed sites, or how they use personal data. 

Questions & queries, who to contact. 

If you want to contact the CSC about any of the above please write to the General Secretary, Citroen 
Specials Club, 686 Kenilworth Road, Balsall Common, Coventry, CV7 7HD.  Please remember that the 
CSC is entirely run by volunteers and a reply may involve contacting more than one other volunteer. 

Policy changes 

This Privacy Policy is regularly reviewed to ensure the CSC continues to protect your privacy. We 
reserve the right, at all times, to update, modify or amend this Policy. If any amendments are made, 
we will endeavour to inform each nominated contact that a change or update has been made. 
Please take time to review any amended Privacy Policy.   

If you have a complaint 

If you have a complaint regarding the use of your personal data then please contact us by writing to: 
the General Secretary, Citroen Specials Club, 686 Kenilworth Road, Balsall Common, Coventry, CV7 
7HD.  Please remember that the CSC is entirely run by volunteers and a reply may involve contacting 
more than one other volunteer. 

Current as of 30th July 2018 


